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KOLEKC 3TUKK U CINYXKEEHOI0 NOBEAEHWA PABOTHUKOB
000 «MACTEP-PEMOHT»

|. O6wme nonoxeHus

1.1, HacToswmit Koneke aTvku 1 cnyxebHoro nosefeHnst paboTHukos (nanee — Koaekc) npeActasnset
coBoit cBop OBLLX MPUHLMMOB MPOECCHOHAmNBHOM CryXeGHON 3TUKW 1 OCHOBHBIX MPaBUN CyxebHoro
MOBELEHNS, KOTOPLIMA AOMKHbI PYKOBOACTBOBaThCA paboTtHukn OO0 «Mactep-PemoHT» (nanee — pabOTHMK,
pabOoTHYKM) HE3ABUCMMO OT 3aH1MAEMON UM JOTKHOCTH.

1.2. Lenslo Kopekca fBNSETCA YCTaHOBMEHME STWUHYECKAX HOPM 1 MpaBun CryxebHoro nosefeHns
paboTHKA ANA [OCTOMHOTO BBINOMHEHNA UM CBOE MPOECCHOHaNbHON AEATENbHOCTY, @ Takke CopeicTane
yKperneHmo asTopuTeTa PaboTHUKA  KUMNLHO-KOMMYHaMbHOrO  xo3aicTea. Kopekc npuseaH  NOBbICUTH
3(hPEKTUBHOCTb BbINOMHEHNS PabOTHIKaMM CBOVX [OMKHOCTHbIX 0043aHHOCTE.

1.3. Kopexc:

a) CMyXUT OCHOBOW [Ans (hOpMMPOBaHWS [OMKHOW Mopamn B Cdepe  KMMMLLHO-KOMMYHanbHOo
X034ICTBA,;

6) BbICTYyNaeT Kak WMHCTUTYT OGLLECTBEHHOTO CO3HaHWS W HPABCTBEHHOCTW PaABOTHWKOB KUMNLLHO-
KOMMYHanbHOr0 X035/CTBa, UX CaMOKOHTPOSA.

1.4. Kaxapii paBoTHUK [OMKEH NPUHMMATh BCE HeobXomumble Mepbl ANs COOMIAEHWA MONMOXEHNM
Kopekca, a kawabli rpaxmaHnH Poccwitckoit depepauum Bnpase oxwpatb OT paboTHWKa noBeaeHus B
OTHOLLEHMSX C HAM B COOTBETCTBWM C NonoxeHvamu Kogekca.

1.5, 3HaHue 1 cobnogeHne paboTHUKaMu nonoxeHurn Kopekca ABISETCA OAHUM U3 KpUTEPUEB OLIEHKN
Ka4ecTBa UX NPOGECCHOHaNBHOM AEATENBHOCTY 1 TPYAOBOM AUCLIUMIINHBI.

16.  TpaxmaHuH, noctynatowwmin Ha paboty B OO0 «Mactep-PeMOHT» 3HAKOMUTCS C MONOXEHNAMM
Kopekca 1 cobnioaaeT ux B NpoLEecce CBOEN AEATENBHOCTY.

II. OcHOBHLIe 06513aHHOCTH, NPUHLMMLI U NpaBUna cnyxeGHOro noBeaeHUs PaboTHUKOB

2.1.B cooTsetcTBIM co cTaTheit 21 Tpynosoro koaekca Poccuiickol Gepepalm paboTHik 0653aH:

[0BPOCOBECTHO WCMOMHSATL CBOU TPYAOBbIE 00S3aHHOCTY, BOSNOXEHHbIE HA HEr0 TPY/A0BLIM JOrOBOPOM;

cobntopaTh npasumna BHYTPEHHEro TPYAOBOIO pacnopsaka;

cobnofath TPYAOBYH AUCLUNANHY;

BBINOMHATb YCTAHOBNEHHbLIE HOPMbI TPYAS;

cobnogath TpeboBaHMA Mo oxpaHe Tpyaa u obecneyeHmno He3onacHoCcTu Tpyaa;

OepexHo OTHOCWTbCS K MMyllecTBy paboTogaTens (B TOM 4WChie K WUMYLECTBY TpeTbuX nuu,
HaxofAwemycs y pabotofarens, ecnv pabotoaaTenb HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTb 3TOr0 UMYLLECTBA)
W APYIUX PabOoTHUKOB; '

HesameannTenbHO coobLmuTL paboTopaTento NMMbo HenocpeaCTBEHHOMY PYKOBOAUTENO O BO3HUKHOBEHN
CATYaUMM, NPeAcCTaBNSIOLLEN Yrpo3y KW3HU U 300POBLIO MIOAEN, COXpaHHOCTY UMyLecTBa pabotoaarens (B8 ToM
yucne MMyLLEeCTBa TPETLUX NNL, HaxoasLerocs y pabotogatens, ecnu pabotoaaTenb HECET OTBETCTBEHHOCTL 3a
COXPaHHOCTb 3TOMO MMYLLECTBA).

2.2. OCHOBHbIe MPUHLMMBI CryxebHOro noeefeHMs paboTHUKOB SBNATCA OCHOBOW MOBEAEHWA rpaxaaH B
CBSI3W C HaxOXaeHVeM X B TpyAoBbIX oTHoWweHusx ¢ OO0 «MacTtep-PemMoHT».

PaboTHWKuW, Co3HaBas OTBETCTBEHHOCTb NEPEA rpaxaaHamu, 0OLLECTBOM 1 FoCyaapCTBOM, NpU3BaHbI:



UCXOOWTb M3 TOFO, YTO MPU3HaHWe, COBMIAeHVe 1 3awyTa npae W cBOBOA Yenoseka W rpaxaaHuHa
onpeaensioT OCHOBHOM cMbicn 1 copepxaHue aestenbHocTt OO0 «MacTep-PeMOHTY;

cobniopatb KoHctutyumio Poccuiickoit ®efepauuy, 3akoHoaatensctBo Poccuiickont ®epepaum v
Pecnybnuku Kapenusi, He [onyckaTb HapyLUeHWe 3aKOHOB 1 WHbIX HOPMATVBHbIX MPABOBbLIX aKTOB MCXOARA W3
MONMUTUYECKON, 3KOHOMUYECKOI LienecoobpasHocTh nbo no UHBIM MOTUBAM,

obecneumnsatb 000 «Mactep-PemoHT» achdekTVBHYI0 paboTy;

OCYLECTBAATL CBOK [EATENbHOCT B Mpefenax npeameta u uenei aestensHoctn OO0 «Mactep-
PeMOHT» TNpW  VCTIONHEHWM  [OMKHOCTHbIX OBS3aHHOCTEN, HE OKasblBaTb MPEANOuTEHMs  Kakvm-mibo
NPOECCHOHAMBHBIM UM COLMAnbHBIM rpynnaM 1 opraHusaLmam, bbiTb HE3aBMCUMBIMU OT BIMAHINA OTACIbHbIX
rpaxaaH, NPOEeCCHOHaNbHbIX MK CoLManbHLIX MPYNM 1 opraH1saLmi;

MCKMIoYaTh [ENCTBIS, CBA3AHHBIE C BAMAHMEM KaKUX-MMBO MUYHBIX, UMYLIECTBEHHbIX ((PUHAHCOBbIX) U
VHBIX MIHTEPECOB, NPENATCTBYIOLLMX A0GPOCOBECTHOMY MCTIOMHEHMIO MMM [LOMKHOCTHBIX 00A3aHHOCTEN;

cobniofaTb HECMPUCTPACTHOCTb, UCKMKYaIoLLY0 BO3MOXHOCTb BMMSIHUA Ha WX [EATENbHOCTb PelieHnn
MOMMUTUYECKNX NaPTUN M 06LLECTBEHHBIX 0O bEANHEHMI;

cobnoaaTh HOpMbI NPOGECCOHANBHOM TUKW W Npasina 4enoBoro NoBeaeHus;

MPOSIBNIATH KOPPEKTHOCTb U BHUMATENBHOCTb B 0BpaLLeH!y C rpaxiadamin 1 AOMKHOCTHbIMM MILaMY;

MPOSBNATL TEPMMMOCTb W YBaXeHWe K obbl4asM 1 Tpaauumam Hapofos Poccun 1 apyrix rocynapcTs,
YUUTHIBAT KyMbTYPHbIE W MHblE OCOBEHHOCTW PasiMYHbIX STHUYECKNX, COLanbHbIX rpynn U KoHdeccui,
CcnocoBCTBOBATL MEXHALMOHANBHOMY 11 MEXKOH(ECCUOHAMNBHOMY COTNackIo;

BO3AEPKMBATLCA OT NOBEAEHNS, KOTOPOE MOrmo Obl BbI3BaTb COMHEHWE B J0OPOCOBECTHOM MCTONHEHUH
PaBOTHIKOM AOMKHOCTHBIX 0BS3AHHOCTEN, a Takke U3beraTb KOH(MMKTHBIX CUTYaLWiA, COCOBHbIX HaHeCTU yLuepd
ero penyTauum unn asToputeTy OO0 «Mactep-PeMoHT»;

HE 1CMONb3oBaTh [OMKHOCTHOE MOMOXEHWE ANA OKa3aHWs BMUAHWSA Ha AEATENBbHOCTb rOCYAapCTBEHHbIX
OpraHoB, OpraHoB MECTHOrO CaMOynpaBMEHWs, OPraHu3auii, [OMKHOCTHBIX NUL M rpaxdaH npu peLleHnn
BOMPOCOB IMYHOTO XapakTepa;

BO3AEPKMBATLECA OT MYBMMYHLIX BbICKA3bIBAHUIA, CYXAEHUA 11 OLEHOK B OTHOLWeHUN AesTensHocTn 000
«Mactep-PeMOHTY, €ro PyKOBOAWTENS, €CIW 3TO HE BXOAWT B JOMKHOCTHBIE 06S13aHHOCTI paboTHUKa,

YBAXMTENbHO OTHOCUTBCS K AESTENbHOCTW MpeAcTaBuTenelt CPeACTB MacCoBOW MHEOpMaLuM Mo
nHopmmrpoBarmio oblectea o pabote OO0 «MacTep-PeMoHT», a Takke okasbiBaTb COAENCTBIE B NOMyYEHM
[I0CTOBEPHO MHGOpPMaLWW B YCTAHOBMNEHHOM MOPSAKE;

MOCTOSIHHO CTPEMUTBCS K 0DecneveHno kak MOXHO bornee StheKTUBHOTO PacropsXeHns pecypcamu,
HaxoAAWMMUCS B Chepe ero OTBETCTBEHHOCTY;

NPOTMBOAEHCTBOBATL NPOSBIIEHUSAIM KOPPYNLMM U NPEANPUHUMATL Mepbl MO ee NPpodUnakTuke B NOPAAKE,
yCTaHOBMNEHHOM LeiCTBYIOLLMM 3aKOHOAATENbCTBOM,;

MPOSBNATE  MPU  WUCMONMHEHMW  [OMKHOCTHBIX  0BSI3AHHOCTEN  YeCTHOCTb,  BEcnpuUCTpacTHoOCTL U
CNpaBeAnvMBOCTb, HE AOMyCKaTb  KOPPYMUMOHHO —OMAcHOrO MoBefeHUst  (MOBEAEHUs, KOTOPoe  MOXET
BOCTPUHMMATLCS OKPYXXatoLWMMK Kak obellaHne unn npeLnoxeHue. faqn B3ATKW, KaKk cornacue npuHATb B3ATKY
WM Kak npocsBa 0 Aade B3ATKM MO0 Kak BOIMOXHOCTb COBEPLUMTL MHOE KOPPYMLMOHHOE NpaBOHapYyLUEH/E).

2.3. B uensx npoTuBOAEVCTBUS KOpPYNLUy paboTHUKY peKOMEHAYETCS:

yBeooOMNATb paboToaaTens, opraHbl MPOKYPaTyphbl, NMPaBOOXpaHWUTENbHbIE OpraHbl 060 BCex Cryyasx
obpatLieHns K paboTHUKY Kakux-nnbo nuL B LIENSX CKMOHEHWS K COBEPLUEHMIO KOPPYMLIMOHHbBIX NPaBOHaPYLUEHW;

He nonyyaTb B CBS3W C WUCMOSMHEHWEM LOMKHOCTHbIX 0BSA3aHHOCTEN BO3HArpaXaeH!s OT U3NYECKNX Y
PUANYECKUX NUL (Nof4apKu, OEHeXHOe BO3HarpaxaeHwe, ccyfpl, YCnyru MarepuanbHoro xapakrepa, nnaty 3a
pasBnieyeHns, OTabIX, 3a NONE30BaHME TPAHCMOPTOM U UHbIE BO3HArpaxaeHus);

NPUHUMATL Mepbl MO  HELOMYLIEHW0 BO3HUKHOBEHUS KOH(IMKTA WMHTEPECOB W yperynmpoBaHuio
BO3HUKLUMX CIyvaeB KOHAIVMKTa VHTEPECOB, He LOonycKaTh MpW UCMOMHEHUU LOMKHOCTHBIX 00S3aHHOCTEN MNYHYI0
3aVHTEPECOBaHHOCTb, KOTOpas MPWBOAUT WM MOXET MPUBECTM K KOHKDIUKTY WHTEPECOB, YBELOMMSATL CBOErO
HENOCPEACTBEHHOMO PYKOBOAMUTENS O BOSHVKLLEM KOHGMKTE MHTepecos NN 0 BO3MOXHOCTYW €10 BO3HUKHOBEHWS,
Kak TONbKO eMy CTaHeT 06 3TOM U3BECTHO.

24, PaboTHUK 06s3aH NpuWHUMaTb COOTBETCTBYKLIME Mepbl No obecneveHuto HesonacHoCTM W
KOHPUAEHUMANBHOCTA  MHOPMaLM, 3@  HECaHKUMOHVMPOBAHHOE  pa3srfnalleHne  KOTOpO OH  HeceT
OTBETCTBEHHOCTb UM (M) KOTOPas CTana U3BEeCTHa EMy B CBA3W C UCMONHEHNEM UM AOIMKHOCTHbIX 0653aHHOCTE.



2.5.PaboTHIK, HapeneHHblit OpraHu3aLyoHHO-pacnOPAAUTENBHEIMU MOSTHOMOUYMAMA MO OTHOLIEHUIO K
fpyrvM  paboTHUKaMm, [OMKeH CTPemMUTbCA GbiTb ANA HUX 06pasLoM npodeccuoHanama, be3ynpeyHoit
penyTauum, cnocobeTBoBaTL (POPMUPOBAHMIO B OpraHM3aLMM NMBO ee noapasaeneHM GRaronpusTHOrO Ans
3thdeKTBHON paboTbl MOParbHO-MCUXONOMYECKOr0 KuMaTa.

PaboTHuk, HazieneHHbIN opraHN3aLMOHHO-PACNOPSANTENBHBIMY MOAHOMOYMAMM MO OTHOLLEHWIO K APYrvM
paboTHWKaM, NPU3BaH:

MPUHAMATL MEpbl MO NPeaynpexaeHNo KoppynuuM, a Takke Mepbl K TOMY, YTOBbl NOAYMHEHHbIE emy
paboTHMKKM He [onyckan KOPPYNLMOHHO OMacHoro MoBEAEHMS, CBOMM MMYHbIM MOBEAEHUEM NOAABaTH npumep
YeCTHOCTH, BECnpUCTPaCcTHOCTM 1 CNPaBEANMBOCTH;

He ponyckatb Cry4aes MPUHYXOEHUS PabOTHUKOB K y4acTWio B [ESTENbHOCTYM MOMMTUYECKX MapTu,
00LLECTBEHHbIX 06BEAVHEHMI 1 PEMUTVIO3HBIX OpraHU3aLIMt;

N0 BO3MOXHOCTM MPUHUMATL Mepbl MO NPeAOTBPALLEHNIO UMK YPEryNMPOBaHUI0 KOH(MMKTA MHTEPECOB B
Cly4ae, ecnu emy CTarno M3BECTHO O BO3HWKHOBEHMW Yy PabOoTHUKA MUYHOM 3aUHTEPECOBAHHOCTW, KOTOpas
MPVUBOANT NN MOXET NPUBECTU K KOHCDIMKTY MHTEPECOB,

lll. PekomeHpatensHble aTuyeckue npaeuna cryxe6HOro NoseaeHNs PaBOTHUKOB

3.1.B cnyxeBHom noseagHmn paboTHIKY HEOBXOMMO CXOANTb 13 KOHCTUTYLIMOHHBIX MOMOKEHMIA O TOM,
4TO 4eriosek, ero npasa v CBODOAbI ABMAKTCA BbICLUEN LEHHOCTBIO W Kaxabili rpakaaHuH UMeeT npaso Ha
HENPUKOCHOBEHHOCTL YACTHOW XM3H, MYHYIO U CeMeltHYI0 TaliHy, 3aluuTy YecTW, [OCTOMHCTBA, CBOero 4o6poro
NMEHN. :

3.2.B cnyxeBHom nosefeH paboTHUK BO3AEPKMBAETCS OT:

Mioboro B1Aa BbicKa3bIBaHNI 1 iGICTBUIA AYCKPUMUHALMOHHOTO XapakTepa No NpuaHakam nona, BO3pacTa,
Pachl, HalMOHanbHOCTK, A3blka, rpaXAaHCcTBa, COUManbHOMO, UMYLLECTBEHHOTO WM CEMENHOTO MNOMOXKEHMS,
MONMTUYECKUX UMW PENUTNO3HBIX NPEANOYTEHNIA;

rpybocTn,  MposiBNeHMA  NpeHeBpexuTENsHOTO  TOHA,  3aHOCUMBOCTM,  MPEMB3ATHIX  3aMeuaHuit,
npegbaBneHNs HenpaBoMEPHbIX, He3acnyXeHHbIX 0OBUHEHMIA:

Yrpo3, OCKOPOUTENbHBIX BbIDaXEHUI UM PENMK, AEMCTBUN, NPENSTCTBYHLLMX HOpMarnbHOMY 0BLLeHNIO
W NPOBOLMPYIOLLMX NPOTUBONPABHOE NOBEAEHME;

MPUHATIAS MUK, KypPEHUA BO BPEMS CNyXeOHbIX COBELLaHWit, Beces, MHOrO CryxebHOro OBLEHUs C
rpaxgaHamu,

3.3. PaboTHuKv Mpu3BaHbI cnocobeTBOBATL CBOMM CyKeBHBIM NOBEAEHWEM YCTaHOBEHMIO B KONNEKTUBE
[€m08bIX B3aMMOOTHOLLEHNIA U KOHCTPYKTUBHOTO COTPYAHUYECTBA APYT C PYIOM.

PaboTHUKM  [OMKHBI  ObiTb  BEXTMBLIMMA, OBPOKENATENbHBIMA, KOPPEKTHBIMM, BHAMATEbHLIMA 1
MPOSABNATL TEPMUMOCTL B O6LLEHNM C rpaXaaHamu U Konneramu.

3.4. BHewHwit Bug paboTHUKA MPW MCMOMHEHNN UM AOMKHOCTHBIX 0BS3aHHOCTEN B 33BUCUMOCTH OT
yCrOBUA TPYOOBOW AEATENBHOCTA [OMKEH CMOCOBCTBOBATH yBaXMWTENbHOMY OTHOWEHWMKO rpaxaaH k OO0
«Mactep-PemoHT», a Takke, Npu HEOBXOAUMOCTH, COOTBETCTBOBATL OOLLENPUHATOMY AEMOBOMY CTUMK, KOTOPBIN
OTNN4AI0T CAEPXKAHHOCTb, TPAAULMOHHOCT, aKKypPaTHOCTb.

IV. OtBeTcTBeHHOCTL paGoTHMKa 3a HapyweHue Koaekca
4.1. 3a Hapywenne nonoxeHmit Kogexca paBoTHIK HeceT MOparbHYK OTBETCTBEHHOCTb, @ Takke NHYHO
OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt Pepepaumu. CobriopeHne paBoTHUKOM
HopM Kofekca y4uTbIBaETCA MU NPOBEAEHUM aTTecTaLmii, hOpMUPOBaHUM KapapoBOro pesepBa A4N1s BblABKEHUSA
Ha BBILUECTOSLLME AOMKHOCT, @ TaKXKe NPU HANOXEHNU AUCUMNIMHAPHBIX B3bICKaHMIA.
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