OT4yeT O BbIMNOJIHEHUN
OO0 YK "A3byka ObiTa"
00oroBopa ynpaBJieHUd
MHOIOKBapPTUPHbLIM JOMOM MO aapecy:
r. Kupos, yn. lrepos Pocnakoea, a. 11

3a nepuog anpenb - gekadbpb 2021 ron,




OCHOBHble XapaKTepPUCTUKMN OMa A=

yn. 'epoa Pocnakoea, . 11

O6uwaa nnowanb gomMa 1321,1 kB.M.

(nnowjagb Bcex kBapTup (6e3 yuera ao4xuni), KNa[oBoOK,
MaLnHOMecT (MapKUHI), KOMMepPUYeCKnX rnomMmeLyeHuni)

B Tom uucnhne:

KBapTtup 24 wt. /1321,1 KkB.M.
KnagoBok O wr. /O KB.M.
MawwnHomecT (NapKuHr) O wr. /O KB.M.

Kommepueckux nomeweHnn O wr. / O KB.M.




Knaccbl 06¢cnyxnBaHMA MHOFOKBapTUPHbIX JJOMOB

CTAHOAPT (D) KOM®OPT (C) BU3HEC (B)

OcHoBHaa NOTPeBHOCTb - [NloTpebHOCTb B Bbicokne noTpebHOCTU K

HU3KaA CTOUMOCTD KaueCTBEHHOM cepBuce. cepBucy, 6e30MnacHOCTU U
akcnnyatauun. OTcyTcTBUe [OTOBHOCTb K yNnyuLleHUto KauecTBY OKa3aHWUA yCnyr.
notpebHocTen B cepBuce KauecTBa MU3HMU. OxunpgaHua ob6cny»mMBaHUA

3a CUeT yBenmyeHnA [[OTOBHOCTb OMniaunBaTthb Ha YPOBHE MUPOBbIX

rniaTtemen. MOHATHbIE YCNYTW. ctraHgaptoB. OpueHTaumA
[lpnMeHeHne ropoacKoro Ha Knacc JTioKc.

Tapuda.

Knacc Ctangapt (D) ASBYKA
COOTBETCTBYET: BbiTA

YNPABNAOLWAS KOMMAHWA

[TocTaHOBNEHMUIO
[MpaButenbctBa PO ot
03.04.2013r. "O
MWHUMaNbHOM NepeyHe
ycnyr n paéor,
Heob6XxoauMbIX OnA
obecneyeHna Hagnexalliero
cofiep»aHusa obuwero
nMyLLecTBa B
MHOrOKBapTUPHOM JOMeE, U
nopaaKke X oKasaHMA U
BbIMONIHEHUA"

Oiooo
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JNNIOKC (A)

MakcnmanbHble TpeboBaHUA
K cepBucy. HeobxogmmocTb B
MWHUMabHbIX TpeboBaHUAX
CO CTOPOHDI KUTENA AN
peLleHns BONpocCoB..
MakcumanbHas
KNTMEHTOOPUEHTUPOBAHHOCTb
N MaKCUManbHbI KOMPOPT.
TpeboBaHue
6eCKOMMPOMUCCHOIro
KauecTBa yCcnyr.




O6cnyxusaHne Kompopt knacca (C) A

YNPABNSAIOWAS KOMMAHKWS

A 5O | YNPABNEHUE XUNbIM ®OHAOM

ABTOoMaTM3aumAa paboTbl C 3aABKaMU

e PaboTta c akTBaMu n coeetamy JOMOB

o KoopauHauua paboTbl BCEX CTPYKTYPHbIX
nogpasaeneHnm

o Pa3paboTKka cTaHgapTOB, MOArOTOBKA OTUETOB U

CNYXKBA SKCINYATAL NN

p 4

ConpoBoMaeHne rapaHTUHbIX 3aABOK U

dHaJIMTUKN “ <
B3anmoageuncteue C 3aCTpOI/ILLI,I/IKOM
° anaBneHme paCye€THbIM LLEHTPOM U NaCrnopTHbIM . KOHTpOJ’Ib NPOBefEHNA PernaMeHTHbIX pa60T
CTOJIOM

PaboTa c 3aaBKamu
YcTpaHeHne aBapuMnHbIX CUTyaLMn Ha JOMe.

OHNAUH-KOMMYHUKALUA

W]

CJTIYXXBA MO BJIATOYCTPOUCTBY

Q

o CobcTBEHHOE MOBUITBHOE NPUSIOKEHUE

» OnepaTMBHOE ONOBELLEHME O BaXHbIX
COObITUAX Uepe3 NPUNOXKEeHNe, coL,.CeTH,
aKTUBbl JOMOB

e OHnanH obLLeHNE C MUTENAMUN Uepes COL,.CEeTH

Yxopn 3a 3eneHbiMM HacaxpgeHnaMun
BbicagKka 3eneHbiXx HacaXgeHunmn
Ycnyru feHaponoros

PaboTbl No 6naroycTpomucTey TEPPUTOPUN U AETCKUX
naoLwanok

@\”E EVENT MEPOTMPUATUSA
h{? . FIpOBep,eHme TPagUUMNOHHDbIX MGpOI'IpVIﬂTVIVI

(cy660THUKOB, HOBbIN rof, MacneHuua), UHbIX
event - MmeponpuAaTni

e OpraHusauua MacTep-KnaccoB U TPEHUPOBOK,
KOHKYpPCOB

SKOJIOIMM3ALUA

e Peanuzauusa akonornyecknx nporpamm:
KOHTelHepbl AnsA pa3fesibHoro cb6opa oTXohoB,
3KoMnpocBeLeHne, akumn No c6opy BTOPCbIpbA




ﬂ [0A0BOM OTUET UCMOAHEHUA 3aABOK 3a 2021 roa

[locTynaeHna 3aaBok No nepyoay

yn. Pocnakoea, 4. 1

30
26 32
Konmyectso 3aABOK, MOCTYTTMBLUMUX CpE,ﬂ,HHH oueHkKa MCNoONHEHWUA 2.3
OT XuUTeneu 3aABOK 20 .
15 20
10 7
23 0,00 ;
N roHB Mione ABryct Centabpe OxTmabpe Hoabpb Jexabpe

CTaTUCTMUKa 3a8BOK NO KaTEropmam

1(4,35%)

3 (13,04%) —. ~—1(30,43%) ® [apaHTUitHOe obcayxusaHue

® BHyTpraomoBasa TepputopuUa

® Bonpoc K ynpasastoLen KOMnaHum
® [1hatHan ycayra

® KOMMYyHanbHble yCayru

5 (21,74%) —
® [lpuaomoBan TeppuUTOpmUA

\— 6 (26,09%)



BbITAH

YNPABNAIOLIAS KOMMAHWUSA

A== OcHosHble pMHaHCOBbIE NOKa3aTeNn JoMa

yn. ['epoda Pocnakoea, g. 11

CTpyKTypa 3atpat MK OTKnoHeHuA paKT 3aTparT - Tapud
BnaroyctpoMcTBO U cogepaHue NpUaoMOBOM 13,58
TEpPUTOPUN 12,11
Ycnyrm no ynpasneHuIo XuUamwHsim GoHAoMm, ,00
pacyeTHbIX LeHTp, NacnopTHLIA CTOA 5,60
1,59
Y6opKa mect obuiero nonb3osaHmsa . 1!63

Yenyru no ynpasner
HUNULHBIM GoHAOoM,
pacyeTHbIN UEeHTp,
NacnopTHbIA cToN

21%

PaboTbl No 06cNyKMBAHMUIO KOHCTPYKTUBHbBIX
anemeHToB MIK[
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CneuyuanusmMpoBaHHble OpraHM3aLum Nno
CoAepHaHUK UMYLLECTBA
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lucneTuepusayma u
BugeoHabnogeHue
8%
{MannM3MpoBaHHbIE cucTtem
opraHusaLmm no
COZlEPIKaHUIO

umyuecTsa W Tapud M daKr

3%

TexHuueckoe ob6cnyKusaHme LOMOPOHHDbIX

I
NN
W ow

OTUEeTHbIN Nnepuog anpenb - Aekabpb 2021 r.
*OcHoBHOM PUHaAHCOBbIN OTUET pasmMelleH otaenbHbiM paunom B TMC MKKX u Ha cauTte asbykabbiTta.pd



A== OcHoBHble pUHaHCOBbIE NOKa3aTeNn AoMa

EAE“!’)IH%MHAHHS
yn. ['epoda Pocnakoea, g. 11

duHaHcoBble noKa3zatenu MK/ OCTaToOK AeHeXHbIX

3a 2021 rop, cpeacTtB Ha cuety MK/ Ha
KoHeu 2021 ropa

3ATPATblI HA COOEPAHMWE U YTIPABJIEHUE

MKZL 317404,70

HAYMUC/IEHO AEHEXHBIX CPEACTB NO
TAPU®Y HA COOEPXAHME

270116,55

-83 402,00

ONMAYEHO OEHEXHBIX CPEACTB NO
TAPU®Y HA COOEPAHME

OTUETHbIN Nepuopg anpenb - aekabpb 2021 r.
*OcHoBHOM PUHaAHCOBbIN OTUET pasmMelleH otaenbHbiM paunom B TMC MKKX u Ha cauTte asbykabbiTta.pd



ﬂnasmn 3an0onKeHHOCTb CO6GCTBEHHUKOB

EAE“!’)IH%MHAHHS
yn. ['epoda Pocnakoea, g. 11

Tekywana cobupaemocTb Cymma 3a0/1KeHHOCTHU B pa3pese ycayr
AEHEXHbIX CpeAcTs

CopepraHue Xunba

Boiso3 KIO

OTUETHbIN Nepuopg anpenb - aekabpb 2021 r.
*OcHoBHOM PUHaAHCOBbIN OTUET pasmMelleH otaenbHbiM paunom B TMC MKKX u Ha cauTte asbykabbiTta.pd



NMHdpopmaumnoHHasa paboTta B 2021 r. no BceM o6beKTam ﬂjﬂq

i g——
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CEN2 NdKoB Bcero penocToB HCero KoMMeHTapres BCero NnpocMoTpOR Brero 3anvcen

/7 903 4 090 /17 1960 432 977

OnoBelleHnn 0 paboTax, ONPOCOB, MHPOPMALMOHHbIX MOCTOB

1254 pa3mMelleHo 3a 2021 roa



EVENT MEPOIPUATUA

A3BYKA
‘. ==l

BO3MOXHOCTb NOrpy3unTbCs

B COCTOAHME cUacTbA,
peann3oBaTb MEUTY XUTb B
KOM®POPTHOM, 6€30MacHOM U
OPYXENIOOHOM XNNOM
KOMIJ1eKce - LeHHOCTb AA
HalUNX KIIMEHTOB U Uenb paboTbl
YK "A3byka ObiTa".



EVENT MEPOTTPUATUA B 2021
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A3BYKA
i Enabmulo:xl:aammum

MAPT - macneHuua
ATTPEJIb - BeceHHNM
Cy6060THUK
NIOHb-ABI'YCT - TpeHnpoBku
ONnA neten v B3pOChbiX
ABI'YCT - TypHUp no
asopoBomy dpyTbony
OKTABPb - oceHHun
CyOO0THUK

HOABPb - JEKABPbD -
TPEHUPOBKMU MO

CKaHAWHaBCKOW Xxonbbe



OueHKa XuUTenamu Hawen pa6oTbl 3a 2021 r. =z

YMNPABNSAIIOLWAS KOMMAHKWA

NPS CSl

O6wmnn ypoBeHb CpenHAa oueHKa
YOOB€TBOPEHHOCTU KIIMEHTOB MCMNOJIHEHUA 3aABOK
KOMMaHnen Mo KOMMaHUN

44 % 4,51



L5 Hac Xu3Hb - 370 Pa3BUTHE.

Mbi BepuM, 4TO MUD MEHSIOT HEPABHOAYLLIHbIE

JIAOMN,

Mb1 yBEpeHbI, UTo BCE MOXHO CAEMAaTh 1YYLLE,
Yem [1e11as10Ch 10 CUX nop.

MbI TOUHO 3Haem, Uto MeyTaTb M0J1e3HO.




